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President's Forum

Loremipsum dolor sit amet, consectetuer adipiscing €lit, sed diam
nonummy nibh euismod tincidunt ut laoreet dolore magnaaliquam erat
volutpat. Ut wisi enim ad minim veniam, quisnostrud exerci tation
ullamcorper suscipit lobortisnisl ut aliquip ex eacommodo consequat.
Duisautem vel eumiriuredolor in hendrerit in vulputate velit esse

mol estie consequat, vel illum dolore eu feugiat nullafacilisisat vero eros
et accumsan et iusto odio dignissim qui blandit praesent luptatum zzril
delenit augueduisdoloretefeugait nullafacilisi. Loremipsum dolor sit
amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod
tincidunt ut laoreet dolore magnaaliquam erat volutpat.

Ut wisi enim ad minim veniam, quisnostrud exerci tation ullamcorper
Helen Jones, CBET suscipit lobortisnisl ut aliquip ex eacommodo consequat. Duisautem vel
NCBA President eum iriuredolor in hendrerit in vulputate velit esse mol estie consequat,
vel illum dolore eu feugiat nullafacilisis at vero eros et accumsan et iusto
odio dignissim qui blandit praesent luptatum zzril delenit augue duisdolore
tefeugait nullafacilisi. Nam liber tempor cum solutanobiseleifend option
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2003 Board of Directors

2003 NCBA Officers

Presdent:

Helen H. Jones, CBET

Wake Forest Univ. Baptist Med. Ctr.
336-713-2891 — Business
336-713-2901 — Fax

presi dent@ncbiomedassoc.com

Vice-President:

Dan Harrison

ARAMARK Clinical Technology Svs.
800-999-6678 x 5254 — Business
404-248-9495 — Fax
vicepres@nchiomedassoc.com

Treasurer:

LindaK. Leitch

Duke University Health System
919-681-4293 — Business
919-681-7361 — Fax

treasurer @nchiomedassoc.com

Member ship Secretary:

ChrigtinaFleming

M oore Regional Hospital
910-215-5178 — Business
910-215-4382 — Fax
memb_sec@nchiomedassoc.com

Recording Secretary:

Sam A. Wright

Wake Forest Univ. Baptist Med. Ctr.
336-716-3437 — Business
336-716-9395 — Fax
record_sec@nchiomedassoc.com

Ex-Officio:

Boyd Campbell, CBET, CRES
Catawba Valley Medical Center
828-326-3899 — Business
828-326-2105—-FAX
pastpres@nchiomedassoc.com

2003 At-Large
Board of Directors

DaleAllman

ARAMARK Clinical Technology Svs.
800-825-1786 — Business

704- 528-2325 — Fax
director4@nchiomedassoc.com

Sally L. Goebel
SiemensMedicd

919-319-2922 — Business
919-319-2716 — Fax
director3@nchiomedassoc.com

John Noblitt, CBET

Caldwell Community College
828-726-2263 — Business
828-726-2384 — Fax
director2@nchiomedassoc.com

Mark Renfroe, CBET

Wayne Memoria Hospital
919-731-6077 — Business
919-731-6951 — Fax
director5@nchiomedassoc.com

Glenn Scales, CBET

Duke University Health System
919-681-6638 — Business
919-681-7361 — Fax
director1@nchiomedassoc.com

day of the odd numbered months.

NCBA isresponsible for information.

NCBA Newsisan information service of the North Carolina Biomedical Association (NCBA). It
has adistribution of about 500 and is published six (6) times per year. Articles and ads are due on
or before thefirst day of odd numbered months. The newsletter is mailed on or about the 15"

While the NCBA makes every effort to assure that its content is accurate, articles are the
products of individual authors and the NCBA is not responsible for the content.

NCBA Newsintends to disseminate information and ideas to its subscribers. While the NCBA
News accurately reflects the source of the articles, the content is of variable quality and validity.
The Newsdetter Committee will attempt to verify dl articles, but neither the Editor nor the

YOURHELP ISNEEDED!!! Articlesof interest to our readers are constantly needed and
frequently in short supply. If you have written any articles that may be of interest to our readers,
submit it to Newsletter Editor, Glenn Scales, at editor@nchiomedassoc.com.

2003 Standing Committees

Rulesand Bylaws
Helen Jones (Chair), Mark Renfroe,
Glenn Scales

Nominating Committee:
Sam Wright (Chair), Helen Jones, John
Noblitt

Finance Committee
LindaL eitch (Chair), Dale Allman,
CharlesWorrdll

Member ship Committee:
ChristinaFleming(Chair), Obie Godley,
Mark Renfroe

Education Committee:
Dan Harrison (Chair), Boyd Campbell,
LindaLeitch, Sally Goebel, John Noblitt

Apprenticeship:
Helen Jones (Chair)

2002 Special Committees

Newsletter Committee:
Glenn Scales(Chair), Boyd Campbell,
Sally Goebel, Dan Harrison

Scholar ship Committee:
Helen Jones(Chair), Dale Allman,
ChristinaFleming, LindaLeitch

Vendor Coor dination:
Mark Renfroe (Chair), Boyd Campbell,
John Noblitt, CharlesWorrell

Hotel Coordination:
Helen Jones (Chair), LindaLeitch,
Glenn Scales, Jim Tripp

PublicRelations:
Helen Jones (Chair), Dan Harrison,
John Noblitt, Sam Wright

I nter net Committee:
Glenn Scales(Chair), Dale Allman,
MikeHowsd |

Professional of the Year:
Helen Jones (Chair), Dale Allman, Dan
Harrison, LindaLeitch, Sam Wright

Historian:
Glenn Scales (Chair), Obie Godley,
CharlesWorrdll
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NCBA Board Meeting Minutes - Friday, March 14, 2002
Siemens Uptime Service Center, Cary, NC

Loremipsumdolor St amet,
consectetuer adipiscing lit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magnaaiquam erat
volutpat. Utwis enimad minim veniam,
quisnostrud exerci tation ullamcorper
suscipit lobortisnid ut aliquipex ea
commodo consequat. Duisautem vel
eumiriuredolor in hendrerit in vul putate
velit essemol estie consequat, vel illum
doloreeufeugiat nullafacilissat vero
eroset accumsan et iusto odio dignissm
qui blandit praesent luptatum zzril
ddenit augueduisdoloretefeugait nulla
facilis. Loremipsumdolor St amet,
consectetuer adipiscing lit, sed diam
nonummyy nibh euismod tincidunt ut
laoreet dolore magnaaiquam erat
volutpat.

Utwis enimad minimveniam, quis
nostrud exerci tation ullamcorper
suscipit lobortisnid ut aliquipex ea
commodo consequat. Duisautem vel
eumiriuredolor in hendreritin vul putate
velit essemol estie consequat, vel illum
doloreeufeugiat nullafacilissat vero
eroset accumsan et iusto odio dignissm
qui blandit praesent luptatum zzril
delenit augueduisdoloretefeugait nulla
facilis. Namliber tempor cum soluta
nobisdeifend option conguenihil
imperdiet doming id quod mazim
placerat facer possim assum. Lorem
ipsum dolor sit amet, consectetuer
adipiscing dit, sed diam nonummy nibh
euismod tincidunt ut laoreet dolore
magnaaliquam erat volutpat. Ut wis
enimad minimveniam, quisnostrud
exerci tation ullamcorper ips.

Loremipsumdolor sit nibh euismod
amet,consectetuer adipiscingdiam
nonummyy nibh euismod tincidunt ut
laoreet dolore magnaaiquam erat
volutpat. Utwis enimad minim veniam,
quisnostrud exerci tation ullamcorper
suscipit lobortisnid ut aliquipex ea
commodo consequat. Duisautem vel
eumiriuredolor in hendrerit in vul putate
velit essemol estieconsequat, vel illum

doloreeufeugiat nullafacilissat vero
eroset accumsan et iusto odio dignissm
qui blandit praesent luptatum zzril

ddenit augueduisdoloretefeugait nulla
facilis. Loremipsumdolor St amet,
consectetuer adipiscing lit, sed diam
nonummy nibh euismod magnatincidunt
ut laoreet dolore magnaaliquam erat
volutpat.

Duisautemve eumiriuredolorin
hendreritinvulputate velit essemolestie
consequat, vel illum doloreeufeugiat
nullafacilissat vero eros et accumsan
etiusto odiodignissmqui blandit
praesent luptatum zzril delenit augue
duisdoloretefeugait nullafacilis.
Loremipsumdolor St amet,
consectetuer adipiscing lit, sed diam
nonummly nibh euismod tincidunt ut
laoreet dolore magnaaliquam erat
volutpat. Utwis enimad minim veniam,
quisnostrud exerci tation ullamcorper
suscipitlobortisnid ut diquipex ea
commodo consequat. Duis autem vel
eumiriuredolor in hendreritinvulputate
velit essemol estieconsequat, vel illum
doloreeufeugiat nullafacilissat vero
eroset accumsan etiusto odio dignissm
qui blandit praesent luptatum zzril
delenit augue duisdoloretefeugait nulla
facilig.

Loremipsumdolor sit amet,
consectetuer adipiscing €lit, sed diam

nonummy nibh euismod tincidunt ut
laoreet dolore magnaaliquam erat
volutpat. Utwis enimad minim veniam,
quisnostrud exerci tation ullamcorper
suscipitlobortisnid ut diquipex ea
commodo consequat. Duis autem vel
eumiriuredolor in hendreritinvulputate
velit essemol estie consequat, vel illum
doloreeufeugiat nullafacilissat vero
eroset accumsan etiusto odio dignissm
qui blandit praesent luptatum zzril
delenit augue duisdoloretefeugait nulla
facilisg. Loremipsumdolor St amet,
consectetuer adipiscing lit, sed diam
nonummy nibh euismod tincidunt ut
laoreet dolore magnaaliquam erat
volutpat.

Utwis enimad minimveniam, quis
nostrud exerci tation ullamcorper
suscipitlobortisnid ut diquipex ea
commodo consequat. Duis autem vel
eumiriuredolor in hendreritinvulputate
velit essemolestieconsequat, vel illum
doloreeufeugiat nullafacilissat vero
eroset accumsan etiusto odio dignissm
qui blandit praesent luptatum zzril
delenit augue duisdoloretefeugait nulla
facilis. Nam liber tempor cum soluta
nobiseleifend option conguenihil
imperdiet domingid quod mazim
placerat facer possm assum. Lorem

Continued on page 10

NCBA News is accepting advertising that
relatesto biomedical equipment and of interest
to our readers. Suggested subjects are:
Positions Desired, Positions Available,
Biomedica Equipment Wanted or For Sde(New
or Used), or Announcements of Educational
Opportunities or Service Schoolsin the area.

Advertisngisopentodl individuals, hospitals,
and companies. The decision to carry a
particular ad or classified will be the decision
of the Editor with support of the NCBA Board.
Either jpeg or tiff files of the actual sizeadsis
required. Corporate Members please
remember what free advertisement your
member ship allows. Please contact the
Newsletter Editor for other pricing.

Prepayment of all advertising
isrequired.

Classified Advertising

Except “Position Wanted” notices by members
(onead per year —limit 50 words—no charge) the
following ad rates apply:

Full Page $2002°
Half Page $1002
Quarter Page $50.2

If the ad is a single page to be included as an
insert, the advertiser will any pay al additiona
printing and handling costs. Placement of non-
member ads is on a “space available basis.
Advertising that is to be printed in color will
include all additional coststo prepare and insert
the color page.
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Dollars and Sense
By Linda Leitch, NCBA Treasurer

Account balancesasof 2/28/2003:

Checking: $31,809.72

CD’s XX205 $24,276.67
XX257 $23,910.52

Scholarships: Eddie Whisnant $600.14
Norm Reeves $600.14

Asset Liability (tax) $2,125.00

Theoveral “Profit and Loss’ for this period was $9,867.35
(Income highlights)

Interest Income $125.00
Corp.Memberships $8,400.00
Individua Memberships $300.00
Student Memberships $82.00
Symposium Registrations $4,118.00
(Expense highlights)

Newd etter 0.00
Symposium’ 02 $1,209.00
Telephone $116.00

We exceed our customers' expectations in ME D’CA L
repair services, products and customer service. c BL E S

o g LU T TOTETPTTATRL T TR PR TEIARL LT e o ek
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REPAIR SERVICE & NEW COMPATIBLES

* SPO2 Probes » Wall Suction Units
* Fetal Transducers * Phaco Hand Pieces

* ECG Cable Lead Wires e« Castcutter Repairs
«|SO 9002 -« FDA Registered

Toll Free: (800) 828-1599
www.MedicalCables.com e-mail: MClI@ MedicalCables.com

phone: (714) 545-3469 fax: (714) 545-7212
1340 Logan Avenue, Costa Mesa, California 92626




My First Year BMET Experience
Larry Riley, I
Duke Univ. Medical Center

Thefirst year asaBMET consists of many new experiences.
For myself, | entered thefield feeling that | did not havethe
knowledge required to perform the tasks ahead. Would |
feel comfortablewith my work, how would | get along with
my co-workers and most of all, how would | find my way
back to the shop? After becoming familiar with afew pieces
of equipment and finding that otherswere glad to offer their
knowledgeand suggestions, | found that therewaslittlereason
to get stressed. | began to assist others with troubleshooting
and soon found that | too had something to contribute and
was routinely getting asked for advice.

Lessthan two months after being hired | found myself onan
airplane in route for technical training on some very
sophisticated equipment. In my first year | was given the
opportunity to attend three magj or training classes. Throughout
the year | learned many new things and was able to apply
much of the knowledgethat | received in the classroom. As
a first year BMET, training is a great way to beginning
building your equipment knowledge and your worth to the
ingtitution. Thetraining received can also help you decide as
towhat typesof coverageyou liketo provide and whereyou
would liketo head in the future.

Experiences in the first year helped me prepare for future
situations. Working with people outside of my department
has hel ped build communication skills. Troubleshooting awide
variety of deviceshel ped build my troubleshooting skills, while
at the sametime, hel ping me get more comfortable with my
role in the hospital. After talking with technical support
technicians from various manufacturers, | quickly learned
what types of information, when gathered prior to making
thecall, can helpto speed thecall. | asolearned that my call
isimportant and that it would be answered in the order in
which it was received!

| enjoyed my first year and

hopethat thoseto comeare

just asenjoyable. With help

from others my
troubleshooting skills

continue to improve, it is

easier to talk with

customers and | can find

my way back to the shop.

As with many jobs, the (’_"\
people around vyou |
definitely make all the '“J

difference. b

A “Kodack” Moment

The 2003 graduating classfrom Caldwell Community College
and Technica Ingtitute had the pleasure of hosting a two-day
seminar presented by Larry Kodack, PhD, CBET. Thisseminar
focused on laboratory equipment and procedures. Dr. Kodack
has an extensive background in the laboratory area with an
undergraduate degreein zoology from UNC Chapel Hill anda
PhD in Biochemistry from Duke University. Larry isa Senior
CBET intheClinicad Engineering Department at Duke University
Hogpitd.

Our “Kodack” moment began with an overview of someof
theguiding agenciesinthemedicd laboratory. Agenciessuch
asCAP-Callegeof AmericanPathologist, FUDT —
Forensc UrineDrug Testing, RLAP—Reproductive

L aboratory Program and AABB —American Association of
Blood Banks.

After the introduction into the standards set forth for the
[aboratory, on wewent into thetypes of equipment foundinthe
[aboratory. Larry not only spoke asto thetypesof equipmentin
thehospital |ab but a so theunderlying principles of operation of
how the equipment performed their analysisor task. Larry and
the students covered many types of equipment in the two-day
seminar. Students were given the opportunity to research
materials handed out by Larry on different equipment for
presentations and Larry gave feedback on their presentation
and added much of his knowledge and experience with that
particular equipment. As an employee of a teaching hospital
such as Duke you could tell Larry prescribed to the teaching
philosophy of “ see one, do one, teach one’. Thisisan excel lent
way to get information into long-term memory. Studies have
shown that a student has about a 90% retention rate of
information if the student has to teach the material or has
immediate use of learned material. | applaud Larry for his
approach in teaching the seminar.

Asmentioned earlier many typesof equipment werecoveredin
the two days. An overview of the equipment covered is as
folows

We finished the seminar with a game of stump the teacher.
Larry took questions from the students such as how do blood
gas analyzerswork to why isit so cold in the operating rooms.
Let mejust say itismost difficult tostump Larry inthelab area
or hospitd for that matter. | didn’t keep score of thislittle game
but if | had to guess| would say Larry 50, Students 2.

Inclosing | wouldliketothank Larry for sharing hisknowledge
with the students and thanks to the Duke Clinical Engineering
Department for allowing thetimefor Larry to hepwithtraining
of thefutureBMET’s. Thiswasagreat learning experiencefor
thestudents, which I’ m surethey will remember for alongtime.

Submitted by: John Noblitt, CBET BMET Program Director
Cadwdl Community College




What Happen To ...
By Charles Worrell, CBET

Many of our past NCBA Officersreturn to the yearly
symposium, but there are some we haven't heard fromina
while. Whileworking with the“NCBA 25" Year Anniversity
Committee, | was able to locate some of them.

Our First President, 1981, Pat Lynchisnow with Northside
Hogpitd in Atlanta, GA. His comments: V\e were new then
(1980). The NCBA has exceeded my every expectation
about success, longevity, service to the Biomed
community, and financial success. | am so glad to see
several long-time supporters still active, but especially
encouraged to see so many new names involved in
positions of leadership in the NCBA. That tells me that we
have created an enduring organization, not just on tat
dies off when the founders get tired of carrying the load.
Congratulations.......

Our 1982 President: Frank Forrest. Frank left Alamance
Hedlth ServicesasDirector of Clinical Engineering,
Alamance Memoria and Alamance County Hospital in July
1987. Took six months off to tour Canada, US, and Austrdia
Joined Dosher Memorid Hospital asDirector of Engineering
from 1988 to 1990. Then Cape Fear Memorial Hospital as
Chief Biomedica Engineer from 1990 To 1997. Findly, joined
ColumbiaBrunswick Hospital as Chief Engineer/Safety
Director 1997 to 1998. Retired February 1998. Living the
good lifein Holden Beach NC.

Our 1983 President: Dale Crum. Daleiswith Durham
Regiona Hospital of the Duke University Hedlth Care
System. Currently heisaMember of the North Carolina
Hospita Engineers, ASHE, and has served on the ASHE
Clinical Engineering committee. He has been at Durham
Regional for 23 years.

Our 1984 President: Ken Bissette. Ken wasasProgram Director
and Lead Ingtructor during his two terms as President of the
NCBA. 1984 & 1990. He worked for five years as Director of
Clinical Equipment Management is a Teaching Medical
Center.He has spent the last seven years as Technical Support
Representative in the Clinical Engineering field for
ServiceMaster, now ARAMARK, covering five states. Ken
sees these “ Challenges’ for the NCAB today:

1. With today's challenges for time and money, the
education classes needed to draw attendees is far
greater than while | was active. (president). The role
of management has advanced with technology and
managers are spending more and more time just
meeting the demands for regulations and compliance.
Technical seminars now must cover a greater
knowledge level from Entry Level to the most Senior

Technician. The working manager (part time manager
and part time hands on tech) is being reduced by the
day-to-day requirement of the facility equipment users
and technology assessment. This leads to more
committee meetings with information collection and
evaluations. (Pre-purchase evaluation is just one.)

2. The training budget, since Biomed is considered an
expense and not revenue, is examined very closely for
investment payback with the reduction of a contract
or increased up-time on equipment. Training to
remain certified is not enough and must relate to an
expense reduction.

3. The greatest interest of management falls to issues of
the day like HIPPA, Risk Management and JCAHO.
Issues really needed like time management, customer
satisfaction and communication skills that would help
control these major issues can not draw the manager
away from their facility.

Our 1985 President: Mike Trumbore. Mikeiswith Carolinas
HedthCare System in Charlotte, NC. He

= Served on Clinical Engineering Steering Committee of
ASHE 1987-1989

= Elected President Clinical Engineering Section of ASHE
1990

= Recelved MBA 1987 from UNCC

= Became Corporate Planner at Carolinas HedlthCare
Systemin 1990 doing Certificate of Need and Technology
Assessment

= Became Director of Business Development at Carolinas
Hedlthcare System in 1993 responsiblefor C.O.N.,
managed care and business analysis

= Became Assistant Vice President at Carolinas
Healthcare System in 1995 responsiblefor Business
Development, Managed Care Operations and Contracting

= Current AVP a Carolinas Hedthcare System working on
managed care and revenue cycle performance
management and operations.

Our 1986 President: John Shore. John now livesin Rome, GA,
and works for ARAMARK ServiceMaster. While NCBA
President, he went to work for ServiceMaster in West
Virginia. After ayear, he went to Charleston, SC for 4 years
and then on to Rome, GA. John has beenin Romefor the last
11 years. He still considers NC home and hopes to move back
here some day. Heisworking with the Georgia Biomedical
Instrumentation Society to relay some of the experience he
gained watching the NCBA grow.

Moreto comein futureissues.




2 My Computer

Fle Edit View Favorites Tools Help

Windows XP Tips
By Glenn Scales, CBET

How to Disable IE Image Resizing

Have you ever noticed that pictures seem corrupted and
messed up in Internet Explorer?It'slike they’ ve been
poorly resized by avirusor something. Well, it snovirus,
it' sInternet Explorer! By default, Internet Explorer will
resizepicturesif the Internet Explorer window isn’t large
enough tofit theentire picture. | suffered through this
behavior for along time, and finally figured out how to fix
it. Now you canfix it too!

1. OpenInternet Explorer and click the Tools menu.
Click on the Internet Options command.

2. Click onthe Advanced tab. Scroll through thelist of
optionsand find the Enable Automatic Image
Resizing entry. Click on the box to removethe
checkmark.

3. Click Apply and thenclick OK.

Withtheimageresizing featuredisabled you' | beableto
see picturesthat otherwisewouldn’t havelooked right in
Internet Explorer.

Windows XP Does Have a Back-up Utility

Insert your Windows XP discinto your PC. Click exit if
your installation screen comes up. Now go too your CD
drivein My Compuiter. Right-click and select open.
Choose VALUE ADD\MSFT\NT BACK-UP FILE. In
the"filesof type" drop down list besurethat "select all
files'ison.

Click onthe NTBACK-UPmd fileand click okay. Click
the finish button and now go over too the start
button\ALL PROGRAMS\ACCESSORIES\SY STEM
TOOLS\ and there it is now. BACK-UP FILES... Great
littletool that Microsoft never should have hidden.

Sick of Inserting WinXP CD When Computer
Asks You To!

Sometimesyou areingtalling something, and you are
asked to insert the Windows XP CD, and sometimes
you'rejust too lazy to get it, or you don't haveit at the
moment. Well here’ ssomethingthat’ Il definitely solvethat
problem...

&=

i
e T

1. Insert your Windows XP CD

2. Click onPerform Additional Tasks

3. Now click on BrowsethisCD

4. Look forthel386 folder, right click onthefolder and
copy.

5. Getinto My Computer

6. Rightclick onyour C: driveand paste.

From now on you never need that CD again, | mean never

ever...

Disable Unnecessary Services to Free System

Resources

Services are programs that run when the computer starts up
and continueto run asthey aid the operating systemin
functionality. There are many servicesthat load and are not
needed which take up memory space and CPU time.
Disabling these services will free up system resources which
will speed up your overall computer experience. |
recommend that you sort through thelist and read the
descriptionsto decideif you need that service depending on
what you want to do with your computer. Remember, you
can aways turn the service back on if you find that you need
it in the future. Below isthe procedure to turn off aservice.

1. Clickthe Start button.

2. Select Run from the bottom of the right column.
3. Thentype servicesmsc in the box and click OK.
4

Once the services window has loaded we are ready to
turn off unneeded services.

Find thesarviceinthelist and sdlect it with the mouse.
Right click and select Properties.

7. Once the properties windows has |oaded, |ocate the Start
up type drop down box and select disable.

8. Thenjust click OK and the next time the computer starts
the servicewill not be loaded.

Remove Hibernation File

o o

If you do not use hibernation, make sure you do not haveit
enabled, which reserves disk space equal to your RAM. If
you have ahidden file on theroot directory of your C-drive
called hiberfil.sys, hibernationisenabled. Toremovethat file,
go to Control Pandl, select Performance and Maintenance,
Power Options, Hibernate tab, and uncheck the Enable
hibernation box.

ﬂ Wy Cemeiber




NCBA Board of Directors Retreat - February 7th and 8th

Helen Jones called the mesting to order at 10:05 am. The
retreat was held at the Springmaid resort in Myrtle Beach,
SC.

Present: Boyd Campbell, John Noblitt, Obie Godley, Crisci
Fleming, Glenn Scales, Mark Renfroe, Sally Goebel, Helen
Jones, LindaL eitch, and Sam Wright.

Absent: Dae Allman and Dan Harrison

The minutes of the January mesting were reviewed, Boyd
motioned for approval, Mark seconded, and the minuteswere
approved.

Treasurer’s Report: Linda Leitch

Nothing has changed in the two weeks since last meeting.
The Pinehurst hotel bill has not been paid as of retreat
meeting. An audit was performed and no irregularities were
found.

Member ship Report: Crisci Fleming

Membership numbers have not changed since last meeting.
Discussion that the board would like to see the membership
break the 500 mark this year.

Education Report: Dan Harrison

Dan was absent. Zall has approached Mark to hold aclasson
the M series defibrillator for the NCBA. Drager has
approached the NCBA on holding aNarkomed class. The
CBET review classto be held a Caldwell Community
College. Board set the goa of one stand-alone class per
quarter.

Rules and Bylaws report: Helen Jones

No Report

Newdetter report: Glenn Scales

600 newd etters were mailed out. The next newdetter is
scheduled to go to press on March 15", Deadline for article
submissionsis March 1. Glenn commented that we have
more advertisersthan normal thisyear. Lindamade amotion
to doublethe ratesfor outside advertising cost, Mark
seconded, the motion passed. Our vendors commented they
would like news etter recognition as part of the 25" year
activitiesfor their contributionstotheNCBA. Glennwill list
the vendors with 10+ yearsin the next newd etter.
Nominating Committee: Sam Wright

No Report

Internet Committee: Glenn Scales

No Report

John made amoation to approve all reports as submitted, and
Lindaseconded, the motion passed.

Appointment of Standing Committees:

Rules and Bylaws Committee: Helen Jones, Mark Renfroe,
and Glenn Scales

Nominating Committee: Sam Wright, Helen Jones, and John
Noblitt

Finance Committee: LindaL etch, CharlesWorrdll, and Dae
Allman

Membership Committee: Crisci Flemming, Mark Renfroe, and
ObieGodley

Education Committee: Dan Harrison, Boyd Campbell, Saly
Goebd, LindaL eitch, and John Noblitt.

Apprenticeship Committee: Helen Jones

Newd etter Committee: Glenn Scales, Boyd Campbell, Dan
Harrison, and Sdlly Goebel

Scholarship Committee: Helen Jones, LindaL eitch, Crisci
Flemming, and Dde Allman

Vendor Coordinator Committee: Mark Renfroe, Charles
Worrdll, John Noblitt, and Boyd Campbell.

Hotel Coordinator Committee: Helen Jones, LindaL eitch,
Glenn Scaes, and Jm Tripp

Public Relations Committee: Helen Jones, Sam Wright, John
Noblitt, and Dan Harrison

[ nternet Committee: Glenn Scales, MikeHowdll, and Dd e
Allman

Professiona of the Year Committee; Helen Jones, Dan
Harrison, Dale Allman, LindaL eitch, and Sam Wright.

Historian Committee: Obie Godley, CharlesWorrell, and
Glenn Scales.

Old Business:

Policy & Procedure— Current copy ison disk and Sam will
print Helen acopy. Lindais going to confirm changesto the
Treasurer’ sjob description and bring to the next board
mesting.

25" Anniversary — Dale Allman absent. Dale needsto inform
the board how assi stance can be provided for the upcoming
activities.

Future Symposium Site—Our next board meeting will be held
a apossible symposium siteinthe RTP.

New Business:

Budget — Linda handed ablank budget form to the board
members and asked them to complete the budget items they
areresponsible for and return the formsto her by Feb. 21,

Continues on the next page




2003. Lindawill send an electronic copy to the board members.

Medica Dealer Offer — Glenn received aletter from John Kreig of MD Publishing wanting to establish acollaborative
agreement with the NCBA.. Glenn moved for accepting the collaborative agreement, John seconded, the motion passed.

Symposium Planning:

Hotel — Give vendorsthe opportunity to sponsor the med's, Breakfast $1,000, Lunch $5,000, and Dinner $10,000. Look at
different meal/meat option for themain dinner.

Education—Wehave enough vendorswanting to providetraining tofill al thetraining sessonsat the symposium. Boyd
Campbell isgoing to work with RSTI to try to incorporate their annual meeting with ours and offer a Radiology track at the

Symposium.
Board needsto add acancellation policy to symposium registration paperwork. Board would like to line up aclassfrom Ode Keil
on JCAHO and the patient safety goals.

Vendor Relations— Mark informed the board we are at the point that we may have to turn vendors away due to lack of booth
space. Look at moving free booths upstairs and resizing the vendor boothsto 6 x 9.

Board Meeting continued on Feb. 8"

Vendor Relations: Look at separate vendor check in areato control quantity of vendors at the booths.
Membership — No Issues.

Golf —Improveidentification of the before and after activities.

Next years retreat — Feb. 6-7, 2004, new location to be determined by Helen Jones.

Mark made recommendation to recognize vendors for long-term support of NCBA. Sam suggested running an add in the Wall
Street Journal or USA Today thanking them by name.

Helenisgoing to speak to Stanley Community College about the dress code of students and their guests at the symposium.
Sally moved to adjourn the meeting, Mark seconded, and the meeting was adjourned at 10:15 am.

PULSE OX CABLES

ALL MAJOR OEMS

REPLACE REPAIR

ONE YEAR ACCESSORIES
WARRANTY _E A EXTENSIONS
ON ALL PULSE il oOomed ADAPTERS
OX CABLES PRE AMPS

SERVICES, INC.

NEW SERVICE
EXTERNAL PACEMAKER CABLE REPAIRS

We also service: Fetal Monitoring Cables, ECG Monitoring
and Recording Cables, Holter Recorders, Respirometers

800.315. 7551 /972.475.9814 fax
info@betabiomed.com
www.betabiomed.com




NCBA Board Minutes, contunued from page 3

ipsum dolor sit amet, consectetuer adipiscing dlit, sed diam
nonummy nibh euismod tincidunt ut |aoreet dolore magna
aliqguam erat volutpat. Ut wisi enim ad minimveniam, quis
nostrud exerci tation ullamcorper ips.

Loremipsum dolor sit nibh euismod amet,consectetuer
adipiscingdiam nonummy nibh euismod tincidunt ut laoreet
doloremagnaaliquam erat volutpat. Ut wis enimad minim
veniam, quisnostrud exerci tation ullamcorper suscipit lobortis
nid ut aliquip ex eacommodo consequat. Duis autem vel eum
iriuredolor in hendreritinvulputate velit essemolegtie
consequat, vel illum doloreeu feugiat nullafecilisisat vero
eros et accumsan et iusto odio dignissim qui blandit praesent
luptatum zzril delenit augue duisdol oretefeugait nullafecilis.
Loremipsumdolor sit amet, consectetuer adipiscing dlit, sed
diam nonummy nibh euismod magnatincidunt ut laoreet dolore
magnaaliquam erat volutpat.

Loremipsumdolor sit amet, consectetuer adipiscing dlit, sed
diam nonummy nibh euismod tincidunt ut laoreet dolore magna
aliquam erat volutpat. Ut wisi enim ad minimveniam, quis
nostrud exerci tation ullamcorper suscipit lobortisnid ut aiquip
ex eacommodo consequat. Duisautem vel eumiriuredolor in
hendreritinvulputate velit esse mol estie consequat, vel illum
doloreeufeugiat nullafacilisis at vero eros et accumsan et
iusto odio dignissm qui blandit praesent luptatum zzril delenit

AEPAIRS SALES AND SERVICE [NC.

2969 Armory Drive, Suite 400
Nashville, TN 37204

800-394-9822

Local: 615-256-4867
Fax: 615-256-4870

www.matlockendo.com
info@matlockendo.com

augueduisdoloretefeugait nullafacilis. Loremipsumdolor
St amet, consectetuer adipiscing €it, sed diam nonummy nibh
euismod tincidunt ut laoreet doloremagnaaliquam erat
volutpat.

Utwis enimad minim veniam, quisnostrud exerci tation
ullamcorper suscipit lobortisnid ut aiquip ex eacommodo
consequat. Duisautem vel eumiriuredolor in hendreritin
vulputate velit esse mol estie consequet, vel illumdoloreeu
feugiat nullafacilisisat vero eros et accumsan et iusto odio
dignissmqui blandit praesent luptatum zzril delenit augueduis
doloretefeugait nullafacilis. Nam liber tempor cum soluta
nobiseeifend option conguenihil imperdiet domingid quod
mazim placerat facer possim assum. Lorem ipsum dolor sit
amet, consectetuer adipiscing €it, sed diam nonummy nibh
euismod tincidunt ut laoreet doloremagnaaliquam erat
volutpat.

Loremipsum dolor sit nibh euismod amet,consectetuer
adipiscingdiam nonummy nibh euismod tincidunt ut laoreet
doloremagnadiquam erat volutpat. Ut wis enimad minim
veniam, quisnostrud exerci tation ullamcorper suscipit [obortis
nigl ut aliquip ex eacommodo consequat. Duisautem vel eum
iriuredolor in hendreritinvul putatevelit essesmolestie
consequat, vel illum doloreeufeugiat nullafacilissat vero
eroset accumsan et iusto odio dignissmqui blandit praesent
luptatum zzril delenit augue duisdol oretefeugait nullafecilis.
Loremipsumdolor it amet, consectetuer adipiscing dlit, sed
diam nonummy nibh euismod magnatincidunt ut laoreet dolore
magnaaliquam erat volutpat.

REPAIRS

Competitive Pricing
One Year Warranty
Loaner Scopes Available
Fast Turn-a-round

TRAINING

Individual Training
Technical Support
Troubleshooting
Reduced Downtimes
Parts, Tools, & Supplies

ECUIPMENT

Buy or Sell
Fraction of O.E.M. Cost
Trade-Ins Welcome!

10



NCBA 2003 Corporate Members

AAM..

Accuserve, Inc.

Aim Electronics, Inc.
AlarisMedical Systems

ALCO Salesand Service Co.
AlphaSource, Inc.
American|.V. Products, Inc.
ARAMARK -CTS

ARAMARK ServiceMaster Facility Services
Battery Clinic, Inc. *

Baxter Healthcare

BC Group International, Inc.
Benco

BetaBiomed Services, Inc.
Cadwell Community College*
CFMedicdl, Inc.

ConMed Corporation

Curbdll, Inc.

Datascope Corp.
Datex-Ohmeda, Inc. *

DITEC, Inc.*

Draeger Medical, Inc.

ELK Products, Inc.

ERBE-USA, Inc.

First Touch Disposablesof N.C.
Fisher Consulting

Fluke Biomedical *

GE Medica Systems*

GE Medical SystemsInformation & Technology
GE Medica Systems- IT *
GenesisOn-Line

Hill-Rom Co.

Hospital Communications Systems, Inc. *
Imaging Associates, Inc.
Intermed, Inc.

Intratek Corp. *

J& JImaging Solutions, Inc.
McL eod Health

MedEquip Biomedical

Medfilters

Medical Cables

Medical Data Electronics*
Medical Technology Services- DELFT
Medtronic Physio-Control *
MET Laboratories, Inc. *
MetronU.S,, Inc.

Modern Biomedical & Imaging
Netech Corporation

North CarolinaBiomedical Assn.
OLT,Inc

OlympusAmerica, Inc.
PartsSource

Patriot Medical Technologies
Pentax Precision Instruments
Philips Medical Systems*

Pilot Medical Products

Quality Monitor Systems, Inc.
RST..

ReMedPar

Samaritan’ s Purse/World Medical Mission*
Scae-Tronix, Inc.
SiemensMedical Solutions
SonoraMedical Systems
Southeast Laser Systems*
SpacelabsMedica

Spectrum Technologies, Inc.
Stanly Community College*
Systems Electronics, Inc. *
Taffaro Marketing Group, Inc.
TheMedica Dealer

The Scope Exchange, Inc.

Tyco Healthcare Puritan Bennett
Universal Hospital Services*
USMedical Systems

Valleylab, Inc.

Welch-Allyn*

Winegard Co.

Zoll Medical

* Continuous membership for 10+ Years
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SCHEDULE of NCBA BOARD of DIRECTORS MEETINGS for 2003

March 14, 2003, Time: 10:00 a.m.
Siemens Uptime Service Center, Cary, NC
Host — Sally Goebel, Ph: 336-586-0868

May 16, 2003, Time: 10:00 a.m.
Sheraton Hotel, Research Triangle Park, NC
Host — Glenn Scales, Ph: 919-681-6638

July 11, 2003, Time: 10:00 am.
Wayne Memoria Hospital, Goldsboro, NC
Host — Mark Renfroe, Ph: 919-731-6077

September 12, 2003, Time: 10:00 a.m.
ARAMARK Clinical Technology Svs., Charlotte, NC
Host —Dale Allman, Ph: 800-825-1786

November 14, 2003, Time 10:00 a.m.
Pinehurst Resort & Hotel, Pinehurst, NC
Ph: 800-487-4653, www.pinehurst.com

December 1-3, 2003
2002 NCBA Symposium and Expo
Pinehurst Resort & Hotel, Pinehurst, NC

January 9, 2004, Time: 10:00 a.m.
Duke University Hospital, Durham, NC
Host — Glenn Scales, Ph: 919-681-6638

February 6-7, 2004, Time 8:30 a.m.
Board of Directors Planning Retreat
Myrtle Beach, SC - Location to be determined

Board M eetingsareopen tothe NCBA Member ship.
Please plan to attend.

North Carolina Biomedical Association
6300-138 Creedmoor Road, PMB 272
Raleigh, NC 27612-6730

Phone: 919-688-6890

Website: www.ncbiomedassoc.com
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