NCBA

EWS

November 2005 The Newdetter of the North Carolina Biomedical Association Voal. 25, No. 6

President's Forum

Wéll, it's about that time of the year....that time when everybody is
busy and getting busier. It’sespecidly true of the NCBA aswe prepare
for the 27" Annua North CarolinaBiomedica Association Symposium.
Holiday trimming for the season has already begun at theresort. Last-
minute details and changes to schedules are underway to make your
trip to Pinehurst beneficia and one that you will remember. Near
record numbers are aready booked for the Golf Tournament (on Sunday
this year). Please make your hotel reservations early, as we almost
always sdll out of rooms. Hope to see you there!

Changes made to the structure of the Board last year have already
paid big dividendsthisyear. The additional membership representation
was important to our ability to move through some challenges early in
the year. Aswe move into the holiday and symposium season, we are
aso looking forward to the coming year. Wewill be holding the annual

Sonny Richards, CBET

NCBA President Board Retreat in February to discuss opportunities and set goals for
the coming year, but alot of those decisions will be based on feedback
from our members. So please feel free to submit any ideas and
InNnside This Issue: suggestions to your Board of Directors, preferably before the end of
President's FOrum ....................... 1 the year.
NCBA OffiCers ....oovoveeeeeeeneeeennnn, 2 Also, please remember that there are always opportunitiesto serve the
BOD Meeting Minutes................. 3 membership by adding your nameto the ballot for e ection to the Board
‘ of Directors and/or volunteering to serve on any of anumber of working

Treasurer's Report ..................... 4 committees throughout the year. The NCBA and its Board of Directors
Symposium Event Schedule ......... 6 are comprised of professionals just like you who share their time and
Registration FOrm ..............c......... 7 talents with each other.
Student Scholarships................... 0 On behalf of the NCBA Board, | want to take this opportunity to thank
Manager and Professional you for supporting the Associ ation with your membership and symposium
Of the Year .......cocooveeeeeeeeeennn. 9 atendance. Withyour support and involvement the NCBA will continue

to serve as an example of a quality organization to professionals in the
Vapotherm Class ..........ccocuveenee. 11 Clinical Enginesring and Biomedical fields.

Sonny Richards

President, NCBA
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day of the odd numbered months.

NCBA isresponsible for information.

NCBA Newsisan information service of the North Carolina Biomedical Association (NCBA). It
has a distribution of about 500 and is published six (6) times per year. Articles and ads are due on
or before thefirst day of odd numbered months. The newdletter is mailed on or about the 15

Whilethe NCBA makes every effort to assure that its content is accurate, articles arethe
products of individual authors and the NCBA is not responsible for the content.

NCBA News intends to disseminate information and idess to its subscribers. While the NCBA
News accurately reflects the source of the articles, the content is of variable quality and validity.
The Newsletter Committee will attempt to verify all articles, but neither the Editor nor the

YOURHELP ISNEEDED!!! Articlesof interest to our readers are constantly needed and
frequently in short supply. If you have written any articles that may be of interest to our readers,
submit it to Newdetter Editor, Glenn Scales, at editor2@nchiomedassoc.com.
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Sonny Richards (Chair), Susan Cowan,
Mike McCoy, John Nohlitt, Dan Tate

Internet Committee:
Glenn Scales(Chair), Mark Renfroe

Historian:
Glenn Scales (Chair), Obie Godley,
Helen Jones
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NCBA Board Minutes Friday, November 11, 2005
Pinehurst Hotel — Village of Pinehurst, NC

|.Call toOrder

Sonny Richards called the meeting to order at 10:10 am. The meeting
was held in the Dogwood Room at the Pinehurst Hotel.

Members present: Chad Granade, Helen Jones, Glenn Scales, David
Wilson, John Noblitt, Dan Tate, Gordon Radke, Parker Foster, Mike
McCoy, Sonny Richards, ChristinaMiller.

Members Absent: Tom Barnes, Susan Cowan
Visitors present: Obie Godley
I1. Approval of September minutes

The September minutes were approved with no discussion. Mation
to approve was made by John Noblitt , with asecond from Dan Tate.

I11.Reports
Treasurer Report

Parker Foster reported onthefinancia statusof theNCBA. A financial
summary was passed out. We are still on extension for the IRS to
complete the tax return. There is some question concerning tax
requirements for organizations that receive charitable contributions.
There must be some recognition, whether inletter form or other, sent
to the company stating that they have contributed to an organization
thatisnon-profit. Theletter should besent tothel RSand the company,
and must follow any contribution greater than $250. Moreinformation
will follow concerning thisissue.

Membership Report

Glenn Scales reported that there has been no change since the last
meeting. Glenn passed around a day —by-day comparison of last
yearsattendance and thisyearsregistration. Weappear to bedightly

behind last year, but are on track to catch up by next month. Most
peoplethat have registered online have not yet made their payment.

Education Report

John Noblitt reported on the education for the symposium. An email
went out to presenters amonth ago. The email asked for clarification
and confirmation concerning date and times for classes. There were

only threeresponsesto thisemail. Oneresponse

symposium. There was a motion made by John Noblitt that we
increasetheamount of theNCBA scholarshipfor thisyear based on
our positive financia performance. Therewas asecond by Gordon
Radke. Theboard voted unanimously to increasethe amount. The
sponsor of the remaining scholarship will be contacted. If they object
to theincrease and another vendor cannot be found the NCBA will
subsidize the schol arship so that both amountswill remainthe same.

Rules and Bylaws Report

Sonny Richards reported that there are no changes to report. The
roundtable discussion will be a crucia event concerning the rules
and bylaws of the NCBA.

Newsletter

Glenn Scalesreported that the newdl etter isready for print except for
minutes, President’s forum, and financial summary. Therest of the
newsletter will be taken up with Symposium information. Thereis
still need of articlesto completethetextud requirements. BC Technical
has sent a one-page insert to be in this newsletter. The newsletter
will need to be sent to Kinko' s soon so that it is printed and mailed
before the Symposium.

Nominating Committee

David Wilson reported that we currently have twelve candidatesfor
the Board of Directors elections. We are still in need of bio’s from
some of thesefolks.

I nternet Committee

Glenn Scalesreported that theweb siteisup todate. Thereisnothing
further to report. We are not currently tracking hits to the site, but
that may beneededinthefuture. Several board memberscommented
on how helpful the website is concerning the NCBA and its
Symposium.

Vendor Committee

The vendor exhibitisfull. Thereare still six vendors on the waiting
list. Lastyear wewerenot full at thispoint. We have been sold out

Continued on the next page

was to say that the person teaching no longer

NCBA News is accepting advertising that
relatesto biomedical equipment and of interest
to our readers. Suggested subjects are:
Positions Desired, Positions Available,
Biomedica Equipment Wanted or For Sde(New
or Used), or Announcements of Educational
Opportunities or Service Schoolsin the area.

worked for the establishment and someone else
needed to be selected for the class. The
V apotherm class has now been added. Thisisa
manufacturer service school, and will be taught
just as the class at the factory. There is now
another vendor wanting to schedule aclassfor
the symposium.

Scholarship Report Advertisingisopentoal individuals, hospitals,
Mike McCoy reported that he hasjust received and companies. The decision to carry a
the scholarship applications. They will be particular ad or classified will be the decision
reviewed and sent out thisweek. There are, as of the Editor with support of the NCBA Board.
of now, no nominations for professional or Either jpeg or tiff files of the actual size adsis
manager of theyear. Morediscussion followed required. Corporate Members please
concerning changing the amount of theremember what free advertisement your
scholarship gifts. Thishasbeentabled until the membership allows. Please contact the
roundtable discussion on Monday of the Newsletter Editor for other pricing.

Prepayment of all advertising
IS required.

Classified Advertising

Except “Position Wanted” notices by members (one
ad per year —limit 50 words—no charge) thefollowing
ad rates apply:

Full Page $200.%9
Half Page  $100.2
Quarter Page  $50.%

If thead isasingle pageto beincluded asaninsert, the
advertiser will any pay all additiona printing and
handling costs. Placement of non-member adsisona
“gpaceavailablebasis. Advertising that isto beprinted
incolor will includeall additional coststo prepareand
insert the color page.




Dollars and Sense: Treasurer's Report
By Parker Foster CBET, NCBA Treasurer

Account balances as of 10/31/2005:

Checking:
CD's XX205
XX257
Scholarships: Eddie Whisnant
Norm Reeves
(Income highlights)
Sponsorships
Vendor Regidration
Member regidtration
Golf income

(Expense highlights)

Office expenses
Newdetter expense

Board minutes continued from Pg. 3

for two months. Some vendorsthat have been with usfor asmuch as
eight totenyearsarenow without abooth. Of theninety-two vendors,
ninearenew. Eight have multiplebooths. Five of the multiple booth
vendorshavenot yet paid. Notification hasbeen sent to thenon-paid
vendorsthat if payment isnot soon received, they will bemovedto a
waiting list, and acomparableamount of vendorsmoved up tofill their
spot. Most vendors on thewaiting list are calling daily to check for
cancellations. Thevendor registration areawill moveto thetop of the
stepsthisyear. A minimum of two board memberswill be assigned to
assist Tom Barnes with vendor setup, and registration.

Hotel Report

Helen Jonesreported that the hotel arrangementsare completed. The
only thing | eft to determineistheaudio-visual needsfor the education
rooms. That should be completed soon.

V. Old Business
Golf

There are seventy-four playersregistered. We have enough players
registered to meet our obligation to theresort. There are seven hole
sponsors signed up as of today. Signs need to be made for the tee
boxes. PhillipsMedical isalsointerested in sponsoring aholefor the
tournament. Prizesarethe biggest concern at this point.

Hotd Update

Hotel representatives met with Helen and discussed arrangementsfor
the meeting. There has been some question concerning a car to be
included in the vendor exhibit. The hotel will be in contact with the
vendor. Thecontractsfor futureyearsarein need of signature. Those
will be sent to Sonny. Pinehurst Resort isdonating acoffeebreak for
our years of continued service. The booths for the upstairs will be
shared by the NCBA, Stanly Community College, and Caldwell

Community College and Technica Institute.

$52,788
$25,718
$25,182
$605
$605

$1,500
$22,669
$3,400
$895

$94
$1,078

TheNCBA hastorent two copiersat thesymposumeschyear. Kinko's
can take care of most of our copying needs ahead of time. This will
savetherental feefor one copier and will savethetimeto stuff all the
packets with this information. The cost at Kinko's is $550. The
nomination to allow Kinko'sto provide us this service was made by
Parker Foster, with a second by Helen Jones. The board voted
unanimously to proceed with acquiring this service.

Education

Oneclassisset upfor nextyear. TheNCBA isasoinneed of projectors
for AV usageduring theclasses. Most of those can berented through
LeeHartman. Thequestionishow many thisorganization can supply.
John will contact the representative from this company and notify
board members of the remaining needs.

Vendor Relations
Nothing further to report
V.New Business
A.Bags

Obie Godley attended the meeting and delivered the bags for the
symposium. Thereareapproximately 370bags. Thebagsfor thisyear
were sponsored by GE Healthcare.

B. Board Meeting
The Board members should arrive at the Resort by 4:00. Students
assisting in the stuffing of bags should arrive around 4:30. A board

member with atruck also needsto pick up theitems needed from the
storage facility and bring it to the resort.

C.PlanningRetreat

Theretreat will be February 10— 11, 2006 at the Ocean Reef Resort in
Myrtle Beach, SC. The next board meeting will be in January at the
Aramark facility in Charlotte, NC.
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PULSE OX CABLES

REPLACE BLLRIAICR Do REPAIR

ONE YEAR T ACCESSORIES
WARRANTY _E A EXTENSIONS
ON ALL PULSE i omed ADAPTERS

OX CABLES PRE AMPS
SERVICES, INC.

NEW SERVICE
EXTERNAL PACEMAKER CABLE REPAIRS

We also servicer Fetal Monitoring Cables, ECG Monitoring
and Recording Cables, Holter Recorders, Respirameters

B2BOD 157551 /972 475 9814 Fax
info&Ebhbetabiomed.com
www.betabiomed.com

The chance to be a part of ARAMARK! Ranked #1 in its industry in the 2004
Fortune 500 survey, ARAMARK was also named one of “America’s Most Admired
Companies” by Forlune Magazing in 2004-it"s an oppuortunity that you definitely don’t want to
miss. As part of Clinical Technoloay Services, vou will experience the success of growth with
tho NMation's Leading Healthcare Service Solutions Provider.

Biomedical Clinical Equipment Technicians &
Imaging Equipment Service Engineers

Our salary/benefits package is one of the industry's best. To apply onling, review opportunities,
or refer a friend, please go to our career website at www.aramarkcareers, com.

S For additional questions, A’MMAR
AMRK call 877-454-4585. b _ K

EQE inical Techno




NCBA

2005 Final Symposium Schedule

Sunday, December 4, 2005

Golf Tournament

Pinehurst No. One

Monday, December 5, 2005

Registration / Cont. Breakfast

NCBA Board Meeting

Vendor set-up Time

Basics of Nuclear Medicine

GEN

In-house or Outsource Ultrasound Service

SPE

Healthcare Networking & Troubleshooting

Video Systems/Endoscopy

SPE

Interviewing Skills

ENT

Principles of Clinical Laboratory

GEN

Roundtable - The Future of the NCBA

MGT

Lunch

Conf. Foyer

Convention Office

Exhibit Hall

Olmsted

Ross

North

South

Calloway

Oakley

Tufts

Basic Leadership Skills

GEN

Cardinal Ballroom

Tufts

Humor in the Workplace

GEN

Calloway

IPreparing for CBET Certification

GEN

Exhibit Hall Opening Reception

Tuesday, December 6, 2005

Oakley

Exhibit Hall

Registration

Welcome Reception

Visit the Vendors/Cont. Breakfast)

Conf. Center Foyer

NCBA Lunch & Business Meeting

Conf. Center Foyer

Exhibit Hall

Alaris Systems Workshop

Callaway/Oakley/Olmsted

Basic X-Ray Service

South

Customer Service Skills

Tufts

Electrosurgical Burns: True or False?

Azalea

Equip. Acquisition & Asset Management

Dogwood

Healthcare Networking (cont.)

Ross

Vendor's Social

NCBA Dinner

North

Exhibit Hall

Wednesday, December 7, 2005

Calloway/Oakley

Registration

DICOM / Display Calibration

GEN

Principles of CT

SPE

Where Biomed and IT Collide

MGT

Wireless Patient Monitoring

JCAHO Preparation

MGT

Zoll Equipment Overview

GEN

Lunch

Conf. Foyer

Olmsted

Tufts

Calloway

North

Ross

Cardinal Ballroom

Oakley

Dialysis Water Quality Standards

MGT

Valleylab Force FX Electrosurgical Units

GEN

Ross

[
GEN
GEN
GEN
SPE
MGT
IT

Education Tracks: ~ ENT - Entry Level

GEN - General Biomed

Cardinal Ballroom

SPE - Specialist IT - Information Technology

MGT - Management




Registration Form: 2005 NCBA Symposium

Name: CBET CCE OTHER
Home Address: City, State, Zip

Home Phone: Home Email:

Facility/Company : Occupation/Position

Work Address: City, State, Zip

Work Phone: Fax: Email:

College or University (Students): Current Curriculum:

Mail future NCBA information to: Home Work Member of: ASHE ~ AAMI__

Refer questionsto John Noblitt at 828-726-2263, e-mail vp@nchiomedassoc.com or
Sonny Richards at 704-948-5790, e-mail pres@nchiomedassoc.com

®* Note: Lateregistration feein effect after November 18, 2005 ®

L ate Registration Fees L ate Student Registration Fees
0 OneDay $175.%° 0 OneDay $55.%
o TwoDays $250.%° o Two Days $82.%
0 Three Days $300.° 0 ThreeDays $90.%
Monday: December 5, 2005 Tuesday: December 6, 2005 Wednesday: December 7, 2005
O Basic Leadership Skills (PM Only) Q Alaris Systems Workshop (PM only) Q DiaysisWater Quality Standards (PM Only)
O Basicsof Nuclear Medicine (full day) Q Basic X-Ray Service (PM only) Q DICOM / Display Calibration (full day)
O Healthcare Networking & Troubleshooting (full day [ O Customer Service Skills (PM only) Q JCAHO Preparation (AM Only)
— continued on Tuesday) Q Electrosurgical Burns: True or False? (PM only) Q Principlesof CT (full day)
Q Humor inthe Workplace (PM Only) Q Equipment Acquisition & Asset Management Q Valeylab Force FX Electrosurgical Units (PM only)
Q In-house or Outsource Ultrasound Service (full day) (PM only) Q WhereBiomedand IT Collide (full day)
Q Interviewing Skills (AM Only) Q Healthcare Networking, continued from Monday Q Wireless Patient Monitoring (full day)
Q Preparing for CBET Certification (PM Only) (PM only) Q Zoll Equipment Overview (AM Only)
Q Principlesof Clinical Laboratory (AM Only)
O Roundtable: The NCBA Education Foundation
(AM Only)
O Video Systems/Endoscopy (full day)
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The NCBA Student Scholarships
By Michael McCoy

By now, most students have aready applied for the 2
scholarships that are to be given away at the 2005 NCBA
Symposium. To me thisis the greatest part of coming to
the NCBA Symposium. The privilege to chair the
committee and help select the 2 students that will be
awarded the scholarship during the annual symposium has
been a great joy to me.

“The Eddy Whisnant scholarship fund was established in
1991, by the North Carolina Biomedica Association
(NCBA) to provide academic scholarships to students
enrolled in the North Carolina Community College systems,
Biomedica Equipment Technology programs. The
scholarship is administered by the NCBA Scholarship
Committee appointed annually by the board of directors of
the NCBA.. A student must be working toward an
Associate in Applied Science Degree in Biomedical
Equipment Technology.”

As | was looking through the archives of old newdletters, |
came across the above data that describes the
establishment of the Eddy Whisnant scholarship. Thisisthe
scholarship that you as members of the NCBA support.
This student that will someday possibly be our new
employee, or even our boss. Last year, | personaly was
able to hire ayoung lady that | awarded one of the
scholarships to. Why not encourage them all you can when
you see that student badge as we walk through the
Symposium.

The same data page from the NCBA web stated the
establishment of the Norman Reeves scholarship.

“The Norman “Red” Reeves Scholarship Fund was
established in 1993 to provide academic scholarships to
students enrolled in the North Carolina Community College
Systems Biomedical Equipment Technology Program. The
scholarship is administrated by the NCBA Scholarship
Committee appointed annualy by the Board of Directors of
the North Carolina Biomedical Association. The applicant
must be working toward an Associate in Applied Science
Degree in Biomedical Equipment Technology.”

Part Sour ce of Twinsburg, Ohio, has been the proud
sponsor of the Norm Reeves scholar ship over the
past few years. Everyonein the NCBA should be
grateful for their support and be sureto visit their
booth and thank them for what they do to support our
students.

Good luck to al the students that have applied for the
scholarships. We now are looking through a good list of

qualified participants. It will be a hard task to select a
winner after all the great grades, |etters of
recommendations and comments we receive for each
candidate.

NCBA Manager and Professional of
the Year

By Michael McCoy

Once again we are at the point to select the Manager and
Professional of the year award for the 2005 NCBA
Symposium.

Thisisagreat honor to receive as well as being involved in
the selection of the winners. Below is the description for
both awards that is listed in the application for the award. |

know for afact that we have someone in your past or
present that has influenced you in you career.

It istime to pay them back for their help they have given
you. What better way than the Manager or Professiona of
the year. Just think about the times that you were ready to
hang it up, or when things got rough, and this person helped
you through those times.

Not everyone is a superstar, but heroes come in several
different sizes, shapes and abilities.

Please read the following or go to the nominations page, if
not this year but next, and be thinking about that person.

The North Carolina Biomedica Association in conjunction
with Spacelabs Medical has created the Manager of the
Y ear Award to be presented annually at the NCBA
Symposium for a manager who has given personaly and
professiondly to the field of Biomedical / Clinica
Engineering as well as to their local community. The
winner will receive a check for $1,000 and a plague
identifying them as the NCBA Manager of the Year. We
are looking for managers who have made significant
contributions in Professional Achievement, the Local
Community and the Biomedical Community.

The North Carolina Biomedical Association in conjunction
with Hill-Rom has created the Professional of the Y ear
Award to be presented annually at the NCBA Symposium
for atechnician who has given personally and
professiondly to the field of Biomedica / Clinica
Engineering as well as to their local community. This
award is sponsored by Hill-Rom. The winner will receive a
check for $1000, and a plaque identifying them as the
NCBA Professiond of the Year. We are looking for
individuas who have made significant contributionsin
Professiona Achievement, the Local Community and the
Biomedicd Community.




Ultrasound Service Spectalists

We Sell all Makes
& Models of Ultrasounds

Hard To Find Pares

Tratischicers ® Cirouit Boards
Mlomtors @ VCR's @ Pnnters

INTERINED INC.

Ffreschnelogy Mannsgemuenmlt

Toll Free: 800.805.5754
Tel: 386.462.5220

17351 Progyes Elvd. @ Alachma FL 32615
www.intermedl.com
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AlV is a professionally staffed, 150 registered company with over 20 years of
repair and manufacturing experience in the medical device industry. Ourin house staff of
professional engineers and certified technicians are ready to cost effectively extend the
capabilities of your hospital's clinical engineering support team.

Please contact us at 800.990,2911 or visit us at www.,aiv-inc,£om,

- FAES Shipley Avenue - Hanower MO - 21076 - US4 - S00.590.2%17 - p 1107871300 - f 41975715337 - wawealv-lncocam - salesifale-lnc.con -
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Vapotherm 20001 Service Class

Vapotherm, in conjunction with the North Carolina Biomedical Association, will host a one day service course on the Model
2000i Vapor-Phase Hydration System. Normally this course costs $250.00, but current NCBA members and those attending
the Symposium can register for free.

That'sright —FREE. If you are acurrent NCBA member, al you haveto do isregister on the NCBA web site and show up
on Wednesday. If you are attending the Symposium, the V gpotherm class is scheduled for Wednesday, but you do not have to
pay for that day's attendance. Kind of a buy one — get one free.

The course is scheduled for Wednesday, December 7, 2005. Registrations are limited to the first 12 people. To register, go to
the NCBA web site Events page and click on the "Online Registration™ button to e-mail your registration to the NCBA
Membership Secretary.

Attendees should, if possible bring a laptop
computer. Diagnostic software and connector
cablewill be supplied and |oaded during the class.
Software and cable costsareincludedin theclass
fee.

Attendees are welcometo bring amalfunctioning
Vapotherm 2000i unit for troubleshooting and (if i
possible) repair during the class. Any parts used S
will be charged to their ingtitution.

THE SOURCE
Express Systems & Parts Network, Inc.
Diagnostic Imaging Parts and Equipment

Vapotherm Agenda

* Wedcome, hand out manuds, collect
contact informeation
» Course objectives and warran li ;
) ty policy IZX}_}l'eHs......Fa.rls in stock when you need them
» Vapotherm operating principles, set up

and operate unit Systenls.....(jT, MEI, Cath Lams, Mamo,
+ Functiona description: parts of the C-arms, ete.

e P ichm
. Alarmsand their fundtions arts.ennndA 10 Z (Acoma Lo Zichm)
* Load diagnostic software and use of Nf:1.w0rk_...."f‘i.-'i}rking with hospitals and service

diagnostic software organizations worldwide
 Trouble shooting in theory (from manua

o ng _ ( ' ) Lne ..In case yvou forgot 888-550-3776
» Handling incoming unit, Interpreting 221
. toll free

complaints
* Used list to locate malfunction Express Systems & Parts Network, Inc.
» Practica troubleshooting using diagnostic 11415 Chamberain Road

software Aurcra, OH 44202

) 330-995-4380, FAX 330-995-4314

* Disassembly, part replacement, assembly E-mall: kittyesp@bellsouth.net

and checkout Website: www express-systems.net

» Discuss non-darm mafunctions, Q& A,
and wrap-up.
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SCHEDULE of NCBA BOARD of DIRECTORS MEETINGS for 2005

February 11-12, 2005, Time: 8:30 a.m.
Board of Directors Planning Retreat
Ocean Reef Hotel, Myrtle Beach, SC

March 11, 2005, Time: 10:00 a.m.
Baptist Medical Center, Winston-Salem, NC
Host — Sam Wright, Ph: 336-716-3437

May 13, 2005, Time: 10:00 a.m.
Moore Regional Hospital, Pinehurst, NC
Host — Crisci Miller, Ph: 910-215-5178

July 15, 2005, Time: 10:00 a.m.
Cadwell Community College, Hudson, NC
Host — John Noblitt, Ph: 828-726-2263

September 9, 2005, Time: 10:00 a.m.
Duke University Hospital, Durham, NC
Host — Glenn Scales, Ph: 919-681-2525

November 11, 2005, Time: 10:00 a.m.
Pinehurst Resort & Hotel, Pinehurst, NC
Ph: 800-487-4653, www.pinehurst.com

December 5-7, 2005
2005 NCBA Symposium and Expo
Pinehurst Resort & Hotel, Pinehurst, NC

January 13, 2006, Time: 10:00 a.m.
ARAMARK CTS, Charlotte, NC
Host — Sonny Richards, Ph: 704-948-5790

February 10-11, 2006, Time: 8:30 a.m.
Board of Directors Planning Retreat
Ocean Reef Hotel, Myrtle Beach, SC

Board M eetings are open to the NCBA M embership.

Please plan to attend.






